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Jen Brechin
• Customer Success Manager
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© 2025 – Entrinsik All Rights Reserved

St. Clair County Community College

• Small two-year school uniquely located  in Michigan’s thumb founded in 1923 

• Informer institution since January 2023 – Three managed service contracts

• Colleague Unidata school
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The Problem

• We needed a tuition control report to replace an existing report

• The existing report

• Outdated Colleague report

• No longer supported

• Custom report without clear documentation for fields used
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Project Background
• We built various iterations of the report along the way while trying to 

streamline the process. 

• Used the summary only view to total columns 

• This captured the necessary information, but had several limitations
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Report Limitations

1. Long run time 

2. Manually changing criteria each 
month

3. Manually running two reports for 
each term (payments and invoices 
datasets)

4. Controller was dependent on IR 
running the report each month

5. Terms were separate reports

6. Couldn’t filter by date because dates 
were in arrays
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Streamlining the Process

• To reduce the number of datasets 
for the existing report, we rethought 
our approach.

• We still needed two datasets –
AR.PAYMENT.ITEMS and 
AR.INVOICES but by finding the 
allocation source, transaction type, 
and date and putting each item in its 
own row we went from this

to this
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Rethinking Our Approach

Previous dataset used columns
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Rethinking Our Approach

Rows instead of arrays in columns

Finding transaction type (charge or payment), transaction detail (type), date, 
and amount
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Using the Data

• Tuition Control dashboard with filters

• Pivot tables and visuals
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Using the Data - Dashboard
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Using the Data - Dashboard
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Tuition Control Report
• The tuition control report has 

• simplified the Informer datasets

• streamlined business processes

• utilized a dashboard to increase the accessibility of the data for other 
purposes
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Informer Demonstration
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