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Agenda

1. What’s the goal?

2. AI Assistant Overview

3. PDF Searches

4.
Datasets with row level 
security

5. Custom Google Search

6. Linking with Experience
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Information Overload

What office do I contact?

Which system do I log into?

Which web page do I visit?
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Dispatcher Assistant
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PDF Document Assistant

This assistant can search the student handbook, 

academic calendar, and any academic catalog.

The instructions help the assistant match students to the 

correct catalog for their program catalog year.

The PDF search assistant will be replaced with a library of 

PDF documents from a Google Drive.
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Assistant with Dataset Access
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Row Level Security

Row level security limits users to only the rows matching 

information we know about the user.

The ERP ID is a user field in the user record, and matches 

the OAUTH to the user.

This grants users to their own academic data, advisor 

information, restrictions, etc. while preventing them 

from accessing that information for other students.
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Web Search Assistant
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Custom Search Engine
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Search Engine Configuration

This search engine can search the following:

● Coker’s main website

● Coker’s athletics website

● The site that hosts Coker’s current online 

academic catalog and student handbook.
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Coker’s Experience Page

Our Virtual assistant appears in Ellucian Experience 

as a card just like any other card in Experience.

Users can interact with the assistant directly in the 

card or click the “pop-out” button to launch the 

assistant in an full-page within Experience.
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Coker Phone App

Because the assistant appears in Experience, it 

also appears in Coker University’s app.
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Full Page Experience
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Website Search
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Student Data/Catalog Comparisons
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How does it work?

Plugin

• Plugin passes information 

from Experience to 

Informer

• Informer creates a new 

user based on this 

information

Assistant

• Assistant gets pulled from 

Informer into Experience 

Ellucian Experience

• Experience users can 

interact with Assistants 

just like they do in Informer

• User based security still 

applies
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Plugin Components

Informer

• Handles:

o Authentication

o User creation

Ellucian Experience

• Handles:

o Embedding Informer

o Experience Card/ Page
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Questions?
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