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Wake Tech’s Integration of Enrole
with Ellucian Colleague

Dr. Karen Holding-Jordan
Dean, Wake Technical Community College 



© 2025 – Entrinsik All Rights Reserved

Importance of Continuing Education
and Workforce Development
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“According to the 2024 Gartner CIO and Technology Executive 

Survey, 41% of higher education respondents plan to invest in a 

continuing education and workforce development solution in the next 

one to three years.”

Gartner®, Market Guide for Continuing Education and Workforce Development Solutions, By Grace Farrell, Robert 
Yanckello, 16 September 2024. GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates 

in the U.S. and internationally and is used herein with permission. All rights reserved.
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CE and WFD boosts enrollment Generates revenue for institution Promotes lifelong learning
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Agenda

1 Wake Tech’s Workforce Training Division Impact

2 Wake Tech’s Goals for Modernizing CE

3 Defining the Requirements

4 Enrole the Solution

5 Outcomes and Benefits
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Wake Technical 
Community College 
is Leading the Way
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Located in Raleigh, 

North Carolina

Largest community 

college in the state
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WTCC’s Continuing Education
by the Numbers

5

72,000+ 37,000+

12,000+ 145

5

Students Annually CE Students in 23-24

Fee-Waived CE Students Annual Employees in CE

Dedicated Employees to Fee-
Waived Student Registration



• Upholding the College’s brand

• Preserving competitive edge in 21st century 
workforce training

• Delivering an Amazon-like experience for students 
and industry partners

• Leveraging modern technology to meet WFD and CE 
needs of the community

• Offering tailored course options for industry partners 
with self-service enrollment for their employees

• Sustaining enrollment growth

• Marketing to community

WTCC's CE Goals



Pre-Enrole State of Affairs

• Manual processes for student data entry

• Could not scale with enrollments

• Lack of CRM hindered marketing, communication, and scalability.

• No support for corporate partner sponsorships or management.

• No tool to prevent duplicate records.

• Students mistakenly believed they were automatically enrolled.

• No self-service options to update contact information or reset PINs.

• No system to notify students about upcoming course offerings.
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Key Requirements

Streamlined Workflow

Courses and sections are 
seamlessly uploaded, 

simplifying staff 
processes.

Fee Waiver Eligibility

System allows for the 
verification of fee waiver 
eligibility, differentiates 

course types, and tracks 
data elements.

Student Search

Students can search for 
classes in various ways 
and must confirm fee 

waiver eligibility.

Real-Time Integration

Colleague is the source of 
truth with live real-time 
integration of student 

records (SSN required).
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Key Requirements cont.

Staff Enrollment

Training coordinators can 
enroll their staff in specific 
courses via a PIN or link.

External Uploads

External entities can 
upload documents and 

track student/staff 
progress.

Student Notifications

Students are notified upon 
successful enrollment.

Verification & Holds

Duplicate record checks to 
prevent errors. Student 

restrictions and holds (e.g., 
age restrictions) are 

adhered to; and 

employment status and 
educational level are also 

captured.
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Key Requirements cont.

Self-Enrollment

Individual registrants can 
self-enroll for fully online 

courses.

Compliance

Meets FERPA, HIPAA, and 
ADA requirements.

Support Features

Waitlist management, 
reporting, and dashboards 

are included.

Order Cancellation

Registrations/orders can 
be canceled.



Why Entrinsik Enrole?

It was an innovative solution for our growing 
fee-waiver continuing education and 
workforce training programs.

The implementation options provided, 
enhanced our ability to efficiency transition 
from our legacy system with integration to 
existing student information in Colleague.



Courses & Sections Pulled from Colleague

Import State Courses 
form NC Community 

College System Office

Courses and sections
Stored in Colleague

Enrole

WCE Section Planning 
Tool Team IA’s CSP

Workforce 
Development Staff

WTCC Source of Truth

Section Entry to 
Colleague

Bidirectional SIS 
Integration
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The Collaboration with Entrinsik

• Entrinsik  was already a trusted partner with 
WTCC, with the use of Informer

• The Entrinsik team worked closely with us to 
understand our unique needs

• They were responsive to our concerns and 
made needed tailored adjustments to Enrole

• They were always willing to get on a meeting 
outside of the scheduled meeting times to 
assist us with working through issues
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Challenges & Resolutions During Requirement Phase
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Challenge: Inability to see a student’s complete SSN
Resolution: Addressed with an Informer report

Challenge: No rationale for failed registrations 
Resolution: Resolved with Informer report & Colleague connector references

Challenge: Duplicate records
Resolution: Enrole delegates person matching to Colleague for consistency

Challenge: Schedule conflicts
Resolution: Orders now reference class conflicts
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Challenges & Resolutions During Requirement Phase

15

Challenge: Course listings 
Resolution: Alphabetical sorting and filtering by start day

Challenge: Class Receipt Roster
Resolution: Includes attestation

Challenge: Course import process
Resolution: Automation is in progress

Challenge: Discount Codes
Resolution: All discount codes were uploaded into Enrole

Challenge: Fee waiver eligibility statements
Resolution: Custom user defined fields were created
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Outcomes & Benefits of Enrole

• User-friendly solution for students 
with simplified course browsing 
and registration.

• Provides an Amazon-like customer 
experience.

• Streamlined workflows improve 
staff productivity.

• Enhanced state compliance and 
reporting.



Class Receipt Roster
Term        Section Name        Student Name        Colleague ID       Waiver Qualified       Waiver Qualified Reason        Attestation Date

2025CE1        HDR-30004G3-07608       Yes                                            1. I am currently unemployed.                    2/8/2025

2025CE1        HDR-30004G3-07608       Yes                                            3. I am working and eligible for the         2/8/2025
Federal Earned Income Tax Credit

2025CE1        HDR-30004G3-07608       Yes                                            1. I am currently unemployed.                    2/8/2025 

2025CE1        HDR-30004G3-07608       Yes                                            1. I am currently unemployed.                    2/8/2025

2025CE1        HDR-30004G3-07608       Yes                                            1. I am currently unemployed.                    2/8/2025 

2025CE1        HDR-30004G3-07608       Yes                                            1. I am currently unemployed.                    2/8/2025

2025CE1        HDR-30004G3-07608       Yes                                            1. I am currently unemployed.                    2/8/2025 

2025CE1        HDR-30004G3-07608       Yes                                            1. I am currently unemployed.                    2/8/2025

2025CE1        HDR-30004G3-07608       Yes                                            3. I am working and eligible for the         2/8/2025
Federal Earned Income Tax Credit

2025CE1        HDR-30004G3-07608       Yes                                            1. I am currently unemployed.                    2/8/2025 

2025CE1        HDR-30004G3-07608       Yes                                            1. I am currently unemployed.                    2/8/2025

2025CE1        HDR-30004G3-07608       Yes                                            1. I am currently unemployed.                    2/8/2025 

2025CE1        HDR-30004G3-07608       Yes                                            1. I am currently unemployed.                    2/8/2025



Class Receipt Roster
Term        Section Name        Student Name        Colleague ID     Job Class               Agency                          Attestation      Person Email

2025CE1        FIP-3517A4-01901            Fire Marshal/Deputy        Franklin County Fire                    12/6/2024                .
Marshal’s Office

Date

2025CE1        FIP-3517A4-01901            Firefighter                          Youngsville Fire Department      12/12/2024             .

2025CE1        FIP-3517A4-01901            Firefighter                          Northern Wake Fire                      12/6/2024               .
Department

2025CE1        FIP-3517A4-01901            Firefighter                          Wendell fire.                                  12/12/2024             .

2025CE1        FIP-3517A4-01901            Firefighter                          Northern Wake Fire                      12/6/2024               .
Department

2025CE1        FIP-3517A4-01901            Firefighter                          Youngsville Fire Department      12/12/2024             .

2025CE1        FIP-3517A4-01901            Firefighter                          Cary Fire                                         12/16/2024            .

2025CE1        FIP-3517A4-01901            Firefighter                          Cary Fire                                         12/16/2024            .

2025CE1        FIP-3517A4-01901            Firefighter                          Fuquay-Varina                                12/29/2024             .

2025CE1        FIP-3517A4-01901            Firefighter                          Cary Fire Department                   12/16/2024             .

2025CE1        FIP-3517A4-01901            Firefighter                          Mebane Fire Department             1/3/2025                  .



© 2025 – Entrinsik All Rights Reserved© 2025 – Entrinsik All Rights Reserved

Outcomes & Benefits of Enrole

• Seamless integration with the existing Student 
Information System (SIS).

• Entrinsik team delivers responsive, results-driven 
customer service.

• Supports growth with business & industry partners 
through customized training.

• Includes marketing and communication tools 
(CRM) and on-demand course management.

• Drives increased enrollment & revenue.
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Your Data Story Starts Here
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Operational Control, Simplified
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Easily Find Student Data
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And Student Registration Information
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“WTCC believed in the magic of 
innovation; we achieved what we 
imagined we could be with the help 
of Enrole!”

Dr. Karen Holding-Jordan
Dean, Wake Technical 

Community College 

“Within eight months we have 
processed over 5500 registrations!”



Enrole – Uniquely Suited for Community Colleges

• Support for contract training and workforce development

• Successfully used by the largest and smallest of institutions

• SIS Integration

• Modern Shopping Cart interface

• Personalized

• Integration Partnership with Ferrilli

• Scalable implementations via proven onboarding plan

• Informer reporting included out-of-the-box

• Raleigh vendor with track record of providing value to NC
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Questions?
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