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Agenda

1. Categories – Best Practices

2. Cards – Best Practices

3. Utilizing All the Admin Options

4. Impactful Overview URL’s

5. Q & A
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Categories

• Limit top-level categories to 5–7 broad, intent-based buckets

• Order categories by demand using analytics (enrollments, waitlist, traffic)

• Subcategories should be focused no more than 1 level depth

• Title Length should be short & concise (25 characters)

• Use vocab trick to add "task based" links to the top nav block (Sign In, Start Here etc)

Structure categories to streamline discovery and drive 
enrollment as the primary outcome. 2 Click Rule!
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Limit Top Categories

Top level categories should be limited. 
5-7 is ideal.  Titles should be noun 
based, concise and around 20-25 
characters.

Order by Demand

Enrollments, waitlists, and traffic 
should drive which are presented 
first. Move categories with no active 
sessions to the bottom.

Sub-Categories

No more than 1 level in depth is ideal.  
User should reach desired content in 2-
Clicks
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Use Vocab to add new navigation option

Adding html to vocab allows a new list item to be 
added to the upper nav block. 
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Cards 

• Images sizes, resolution and contrast matter

• Keep Labels Short (2–4 words, noun-based)

• Cards can be for task-based clicks or navigating away from cart

• Optional CSS management, are you keeping it up to date? 

Cards reinforce left-hand categories and enhance mobile 
experience
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Images

Ideal specs: 

• Resolution: 500 x 200px recommended 

• 4.5:1 text contrast

Labels

Short, punchy labels  

• 2-4 words, noun based. 

• Avoid redundant text (Where possible let 
images do the talking)

Task Based Links

Use cards when asking a user to complete a 
task.  

• Sign-up

• Sign In

• Contact Us
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Utilizing All Elements in Admin Panel

• Featured Course boxes

• Upcoming Courses feature

• Bulletin Feature can do more than you think

• Consistent images for Courses and Course Descriptions

• Alternatively create captivating icons for Courses

• Own your CSS document
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A Word Regarding CSS

• We encourage you to own your CSS document

• Keep it fresh and up to date

• Use a mobile-first approach

• Cost-saving benefits



© 2025 – Entrinsik All Rights Reserved© 2025 – Entrinsik All Rights Reserved

Impactful Overview URL’s 

• Create a simple html file with a banner or text

• Use tools like Canva or wordhtml.com

• Keep the style consistent between categories

• Creative examples:
Columbus State
Tulsa Tech 

Overviews URL can be a powerful tool when used 
strategically to deliver captivating content. 

https://wordhtml.com/
https://www.enrole.com/columbusstate/jsp/
https://www.enrole.com/tulsatech/jsp/index.jsp
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Winston Mathamba | winston@entrinsik.com

Jon Danaher | jon@entrinsik.com

Philip Johnson | pjohnson@entrinsik.com
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