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Best Practices for 
Job 
Administration
How to get the most from 
the Informer Job queue!

Steven McKinny

Implementation Specialist II
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1. How Jobs Function

2. Job Do's and Don'ts

3. When to Schedule Jobs

4. How to Schedule Jobs

5. Job History 

6. Job Status
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7. System Jobs

8. Frequent Issues 

9. Q & A
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What are Jobs

Automated Scheduled tasks for:

• Running Ad-hoc Queries & Refreshing Datasets 

• Performing Actions with Curated data

• System Maintenace 
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Who is this for

• System and Application Administrators 

• Informer Super users 

• Informer Normal users with top level Job permissions
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Data & Refreshing

Job Data element options 

• Ad-Hoc (idle time out) 

• Dataset static data

• Refresh on Job run 
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Data, Data, Data

Leveraging Data with only one Dataset Refresh. 

A Job may have the same data element added multiple 
times. 

Where duplicate data elements with various post query 
filters enable multiple unique Actions with one primary 
refresh. 
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Data Do and Do Not
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Order of Operations

Order of operations matter! Use them to your advantage. 

• Job assets fire top down 

• Data 

▪ Data

▪ Data

• Actions 

▪ Actions 

▪ Actions
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Actions

Getting data out of Informer 5.

When to use one Action over another other. 
Save to file system 

Send an email

Send an email burst 

All data

User data

Send to FTP (SFTP, FTPS) 

Upload to Drive (OneDrive, Google Drive, Intergration) 

Export Saved List (U2) 



© 2025 – Entrinsik All Rights Reserved

Single Job Load

One Job can do many things, but it shouldn’t always. 

Logically create multiple Jobs based on.

o When they need to be delivered 

o Required Actions for one Query 

o Long running refreshes 
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When to Run Jobs

Data Need & Changes

Frequency & Off Peak 
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When and How Often Should a Job Fire

Simple! 

Configure Job run time intervals
based on need and when the data is 
expected to change. 

Let's break that down. 



© 2025 – Entrinsik All Rights Reserved

Consideration on When to run Jobs Cont.

Frequency & Off-Peak
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Considering other Scheduled Jobs

Everyone needs their data, but we can’t all get there at the same time. Let’s 
talk spacing fire intervals around other Jobs. 
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Long Running Job

Job duration has a strong correlation to how performantly the Datasource can process the query.

Consider how long they would run at the Datasource console and omit localized performance variables like 
SQL Views and U2 Virtual fields. 



© 2025 – Entrinsik All Rights Reserved

Managed System: Where to Run Long Tasks

Utilize the Job processor for longer-running queries
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Job History
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History Results
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Sorting the Job Page
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Job Status
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Jobs a Top-Level Permission
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System Jobs
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Common Challenges and Considerations

• Consider an Interval with a common Schedule Fire time, which can result in unexpected high loads

• Intervals 

▪ Hour

▪ Daily

▪ Weekly

▪ Monthly

• Schedule Fire time 

▪ 8:00 AM 

• Unnecessary Dataset refreshes

• Conflicting refreshes 
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Questions

Q&A
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