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Case Study 

Southeast Community College Cuts  

Data Mining & Evaluation Time with Informer  

Challenge | Speed Data 

Collection & Evaluation Time  
  
Duane Roth, IT Programmer/Analyst and the 

team at Southeast Community College require 

a monthly upload be processed for all 

retirement deposits for 700+ employees on 

the payroll.  This report must be sent in a 

specific file format with a minimum of five 

records per employee configured with specific 

field lengths.   

 

Several years ago they were using a well-

known report writer to create the multiple 

records required.  The collection process took 

nearly one hour to format the data for all 700+ 

employees and send that output to an MS 

Excel file for further manipulations.  The Excel 

file was then put into a COBOL program, and 

the pre-defined formatted output records were 

created for the upload.  

 
Each month the data collection time would 

increase as another month of data needed to 

be evaluated.   “Our initial run of several years 

ago went from a couple of minutes to almost 

an hour for data collection”, says Roth. 

 

Solution | Fast, Flexible, Easy-to-

Use Reporting Solution 
 

Using Informer, data evaluation and collection 

went from nearly one hour to under a minute.  

Southeast was able to create one report with 

all the required data elements and then export 

to an Excel macro file for additional data 

manipulation.   Much of this data manipulation 

can now be done using the "Add Calculations" 

feature of Informer 4.0.  “The whole process 

from start to upload is now just a few minutes 

compared to an hour previously”, says Roth. 

“The whole process from start to 

upload is now just a few minutes 

compared to an hour previously.”  

Duane Roth / IT Programmer/Analyst 

Southeast Community College 

C O N T I N U E D > > >  

Situation 
 

The IT team needed to 

decrease reporting and 

analysis time for monthly 

retirement deposits for  

over 700 employees  

on the payroll. 

 
Success 
 
With Informer, the data 

collection & manipulation 

process at Southeast was 

completed very quickly  

with all the required data 

elements.   Data collection 

went from nearly a one hour 

run to running in under a 

minute.  



 
 

Results | Enhanced Reporting 

Capabilities Mean Huge Time Savings  
 

Multiple files are accessed by Informer in this 

report and through links within many of their 

reports. “Moving data fields to a different order in 

the report are also a snap”, says Roth.  “Reporting 

capabilities are easy to use and the new „Add 

Calculations‟ feature will deliver significant 

benefits.”  

 

What he loves most about the latest release of 

Informer, says Roth, are the added benefits of 

using SQL files for input and the ease of formatting 

the reports. “We have realized significant time 

savings”, says Roth.  “Selections run much quicker 

and the ability to manipulate the result view 

immediately after the report is executed is a huge 

win for our users.  I believe they will appreciate the 

added control and flexibility.” 

 

For a demonstration of Informer Web Reporting or 

a free 30 day trial call us today at 888-703-0016 or 

email at sales@entrinsik.com.  

About Entrinsik 

Entrinsik‟s operational reporting and analytics software 

enable organizations to make informed business decisions 

that enhance performance and improve bottom lines. With 

thousands of users across various industries worldwide, 

Entrinsik‟s Informer™ Web Reporting solution is an industry 

leader in real-time data delivery — anytime, anywhere, from 

one intuitive interface.  

Informer v4.0 combines Entrinsik‟s 25 years of industry 

expertise with the latest development tools and technology 

to deliver an easy-to-use operational reporting and 

analytics solution that securely extracts data, performs 

analyses, and generates reports from multiple databases 

without the need for data warehouse management. The 

company, founded in 1984, is headquartered in Raleigh, 

NC. 

For a demonstration of Informer or a free trial, call us today  

at 888-703-0016 or email us at sales@entrinsik.com. 

“Selections run much quicker and the 

ability to manipulate the result view 

immediately after the report is executed 

is a huge win for our users.  I believe 

they will appreciate the added control 

and flexibility.”  

Duane Roth / IT Programmer/Analyst 

Southeast Community College 
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